
Consumer Protection Division

Department of Commerce

160 East 300  South

PO Box 146704

Salt Lake City, Utah  84114-6704

Contact:   Francine Giani

                 Director

                 (801) 530-6601

                 e-mail addre ss:  Commerce@br.state.ut.us

                 website:  http://www.commerce.state.ut.us  

Agency Mission The Consu mer Protection  Division is respon sible for providing  help to

those consum ers needing re lief from impro per transaction s such as unfa ir

methods of c ompetition, dec eptive telema rketing, charities, u nfair

consumer sales practices such as “bait and switch” and failure to provide

refunds, as w ell as fraudulen t business oppor tunities and new  vehicle

“lemon law” violations.  The Division assists in informing the public of

possible fraudu lent business dea ls.  The Division inv estigates comp laints

and allegations of unfair, deceptive or fraudulent business practices.

The Division registers telemarketing businesses, business opportunities,

charitable org anizations, cred it service organ izations and he alth spas. 

These businesses must be registered with the Division before doing

business in Utah


